
Minimise risk of theft at the point 
of sale and detect counterfeit notes 
with the intelligent POS LiveSafe

The Tellermate LiveSafe would typically sit at your point of sale. It can easily be placed 
below or beside the cash drawer and integrated into existing furniture. The LiveSafe has 
several unique features that set it apart from traditional smart safes:  

Enhanced Counterfeit Detection – Our spectral 
note reader analyses 4.8million data points, 
including texture, material, ink and more. This 
gives the LiveSafe some of the most advanced 
counterfeit detection capabilities in the market 
today. 

Tamper Evident Cassettes – The LiveSafe stores 
cash deposits in tamper evident cassettes which 
store up to 1000 notes. These have a greater 
storage capacity compared to traditional single 
use bags and help deter internal theft due to the 
enhanced security features. 

Remote Updates – Thanks to the enhanced 
connectivity available with the LiveSafe, software 
updates to accept new currency are carried 
out remotely and seamlessly, minimising the 
operational impact to your business.   

Interface – Our unique interface allows you to 
access data about the contents of your LiveSafe, 
through your Tellermate Touch device. This 
enables you to navigate seamlessly between 
drawer and safe counts and increases efficiency.

Permission Based Access – The LiveSafe has 
multi-tier electronic security keys, allowing you 
to set access permissions. Each user is assigned 
a key which means you have a secure audit trail 
and accountability through your cash process.

Lower Your Carbon Footprint – In addition 
to the enhanced security, our cassettes are 
reuseable which removes the waste and cost of 
single use plastic bags. The additional capacity 
also reduces how often banking runs or CIT 
pickups need to be made.  

Safe Sharing – LiveSafe has been developed 
to allow sharing between multiple POS’ which 
reduces the cost and space requirement of our 
system.

Low Maintenance – Our spectral note reader is 
expertly engineered to minimise maintenance 
requirements, and to maximise its lifespan.
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Front line drawer 
skimming retail solution
Reduce shrinkage risks and cash 
loss at checkout by enabling instant 
deposit right after cash collection 
from the customer.

This minimises the amount of 
contact and handling required of 
your cash, and as a result LiveSafe 
helps ensure the secured removal 
of cash from the checkout to the 
back office.

The tamper evident cassettes act as 
a further deterrent to unauthorised 
cash handling and shrink.

 

Touch
The Tellermate Touch is excellent 
when paired with LiveSafe. Our 
integration allows you to use your 
Touch device as the interface for 
your LiveSafe. This enables you to 
count cash-drawers and LiveSafes 
seamlessly, and gives full visibility 
using our Touch Viewer software

LiveDrawer
The combination of transaction-by-
transaction reconciliation which is 
offered by LiveDrawer, pairs 
perfectly with the increased security 
of LiveSafe. This creates an end-to-
end cash management solution 
which is cost-effective, maximises 
security and increases productivity.

Specifications

• Banknote processing: 1 note 
per second

• Capacity: Up to 1000 notes

• Metal Casing: 3mm Steel

• Connections: USB A, USB B, 
Ethernet

• Currencies: Over 30 available 

• Optional configurations: Front/
Top Loading; Bag/Cassette 
Storage

• Weight: 14.2kg 

• Dimensions: 180 x 340 x 340mm 
(W x L x H)

Getting more 
from your smart safe

Smart Safes are often deployed 'back of house' 
for keeping cash secure. LiveSafe is a compact 
and flexible solution that delivers many of the 
benefits of traditional Smart Safes right at the 
point of sale. 

Finding the best solution for your business 
can be difficult, yet Tellermate can help. As 
the inventors of weight-based cash counting 
technology, we know a thing or two about 
managing your cash effectively. 

Our objective is to help you find the right cash 
management solution that delivers a compelling 
return on investment. If you would like to learn 
more about building a more effective cash 
management solution why not get in touch with 
us.

One of the connectivity possibilities of LiveSafe
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