
Count your cash
in 60 seconds



Introducing 
Intelligent Cash Counting

“With Tellermate, 
we estimate we’re saving  

2-4 hours
 per day”

T-ix Intelligent Cash Counting

Tellermate help businesses round 
the world count and manage their 
cash quickly and accurately.
Counting cash remains a crucial activity in the 
retail, restaurant, and banking industries. In fact, 
any business that takes cash payments knows how 
important it is to streamline cash management. 
As pioneers in count-by-weight technology, 
Tellermate have developed our range of cash 
counting machine to help. 

Tellermate cash counters are able to accurately count 
the entire contents of a cash drawer in 60 seconds or 
less, making them an essential tool for any business 
that handles cash. By handling bills, coins and other 
media they have become an essential fixture in the 
cash office. Whether you’re counting daily takings, 
investigating incidents of cash loss, or preparing bank 
deposits, Tellermate cash counters are a must-have 
tool for your business.

The T-ix cash counter range has been developed 
for ease of use. A large keypad and clear display 
makes the device a dream to use. An intuitive menu 
structure allows users to navigate quickly with minimal 
disruption. And the cash counter is light, portable and 
tough, making it perfect for the demanding cash 
handling environment.

Tellermate work closely with coin and bill issuing 
authorities to ensure that our cash counting machines 
are capable of dealing with any coming changes. 
And our R&D and engineering teams are constantly 
working with our customers to understand the 
demands of the market. Finally, we’ll work with you 
and your team to understand your processes and how 
we can build a business case together. So you can be 
sure that a Tellermate cash counter is a future-proof 
purchase. We’re people you can count on.

TONY LAWSON, DIRECTOR OF ASSET PROTECTION, GOODWILL



T-ix will save you 
time and money

Counts Bills 
and Coins

Counts bundles, 
bags and rolls of 
cash on the T-ix

Fast 
Count

Count an entire 
cash drawer in 

60 seconds or less

Powerful 
Connectivity

Multiple different 
connectivity options 

including USB, 
Ethernet & Wi-Fi

Highly 
Accurate

Super sensitive, 
it can weigh a 
single bill and 

learns as it weighs

Built 
to last

Light, portable and 
built to withstand the 

demanding retail 
and restaurant 
environment

Our innovative technology makes it easy to 
count your cash drawer in 60 seconds or under



Print from 
your Tellermate

Measure 
store

performance

Track and 
adhere to 

your process

Easily check
any errors or
discrepancies

Print out 
detailed 

audit trails

Supplementing your T-ix with a 
Tellermate printer means you get more 
out of your cash counting machine. 

Besides being a no-nonsense record of the 
count, print outs can provide a means of checking 
discrepancies and confirm the time and duration 
of every count. This ensures adherence to process 
and helps measure store performance. 

Count Task

Time and date of 
count start

Customizable 
reference 

number

Cash total with
float deducted

Signature of the 
person carrying 

out the cash count 
(option to 

introduce second 
signature)

Total sum of 
coins counted

Float 
functionality
(will deduct)

Coins counted 
by denomination

Bills counted by 
denomination

Sum of coins 
and bills
combined 

Time print 
report is 
generated

T-ix Intelligent Cash Counting



Connectivity
Having worked with some of 
the largest retail brands in the 
world, Tellermate understands 
that the cash management 
needs of a business can differ. 

As a result, our cash counter 
range offers a variety of 
connectivity options including 
USB, Serial, Ethernet and Wi-Fi. 

So whether your business 
requires T-ix connectivity to a 
printer, PC or back-office system, 
our range of cash counters 
provide the solution.

Accessories
We also provide other 
accessories for the T-ix range 
including cables, coin cups 
and rechargeable batteries. 

Packed with innovative 
features to help you 
dramatically improve the 
cash handling process.

	 Multiple cash 
drawer handling, 
count tasks and 
currency options

	 Upgradable software

	 Multiple different 
connectivity options

	 Able to detect weight 
variations over time and 
automatically adjust

	 Customisable float 
values and multiple 
drawer memory

	 Counts loose, bundled, 
clipped & sleeved bills

	 Counts loose, bagged 
and rolled coins

	 Counts other media 
such as tokens 
& coupons



Reduce your 
cash counting time 
and tackle cash loss
Save time
With a T-ix cash counting machine 
you can reduce the time taken to 
count cash by up to 70%. This 
reduction in cash handling activities 
results in reduced labour hours and 
potential savings for the business. 
Through a more streamlined 
process, staff are able to spend less 
time with counting cash and more 
time with customers or revenue 
generating activities.

Reduce cash loss
By providing detailed and accurate 
counts of your cash, the T-ix offers 
businesses a tool to combat cash 
loss. And with the ability to generate 
cash data and perform spot checks 
throughout the day, your cash is 
given an extra layer of security. 
It’s your secret weapon against 
cash miscounts and inaccurate 
bank deposits.

Rapid ROI
The T-ix is able to dramatically 
save your business time and money. 
And it can streamline and simplify 
your cash handling activities. Its 
robust design, powerful features and 
incredible long-term performance 
means that the Tellermate cash 
counter will prove its worth very 
quickly with a rapid ROI for 
any business.

T-ix Intelligent Cash Counting

1 2 3 4
Review
We review your existing 
cash management 
processes to find the right 
solution for your stores.

Pilot
We let you test our solutions 
in your stores and write a 
business case showing the 
return on investment for 
your business.

Implement
We implement our tailored 
solution across your stores 
with minimal disruption and  
full support from our team.

Support
Flexible training and world 
class customer service 
supports your business 
before, during and 
after purchase.

Our four step process



We help our customers increase their 
profits by deterring fraudulent activity, 
saving time and providing real-time  
cash management information.

We free up your staff to devote more time to  
the business by automating and speeding up  
the cash count. 

But, what really sets us apart are our people. 
We care about our customers and this shows, 
through our customer service, openness, honesty 
and commitment to finding tailored solutions  
that really work for your business.

Cash Counters Cash Office Software

World Class Support

Around the world 
today some 

250,000
Tellermate devices are

counting cash

Cash Office

A suite of devices 
to count your cash 
drawer in 60 seconds.

The revolutionary 
new retail software 
package for tracking 
your cash.

Counts your cash in 
real time by building 
Tellermate technology 
into the drawer itself.

An experienced team, 
dedicated to supporting 
your Tellermate solution.

Tellermate
 People you 
 can count on



www.tellermate.com

Tellermate is trusted by 
over 100,000 businesses 
around the world.

As a leading provider of cash management 
solutions to the retail, grocery, food service 
and financial industries, Tellermate systems 
process over $1 billion daily in over 20 currencies 
and across 30 countries, including names such 
as Burger King, Staples, Barclays and HSBC. 

Our Company HQ in the UK is home to our 
technology, research and development, products, 
and management teams. Regional HQ offices in 
Atlanta, Paris, Heidelberg, Madrid and Tokyo 
share our commitment to saving clients’ time, 
reducing their losses and giving them valuable 
business information.

So, if you’re looking for a team of people 
that think a bit differently about cash 
management, then talk to Tellermate. 
We’re people you can count on.

Tellermate North America
+1 (888) 835 7269
sales@tellermate-us.com

Tellermate France
+33 (0) 170 96 00 41
sales.fr@tellermate.com

Tellermate Germany
+49 (0) 6221-825 893
sales.de@tellermate.com

Tellermate Spain
+34 916 539 472
sales.es@tellermate.com 

Tellermate UK
+44 (0) 1633 637 100
sales.uk@tellermate.com

Tellermate Japan
03-5224-6277
info.jp@tellermate.com


